Jorosop Ne
O0 oxa3aHuH yCJIyT CBSI3H

Omneparop cetu cmyTHUKOBO# cBsi3u HeliosNet, mvMeHyeMslii B nanpHeineM «OnepaTtopy, U MOIb30BaTeNb CETH CIIYTHUKOBOH CBSI3U
HeliosNet, umenyemblii B nanpHelineM «AOOHEHT», MECTOHAXOXKAECHHE W OOLIMe CBEICHHS KOTOPBIX yKa3aHbl B CTaThe 9
HacTosmiero JloroBopa, BMecTe nMeHyeMble « CTOPOHBI», 3aKITIOUYMIN HACTOSIINH JIoToBOp 0 HIDKECTIeAyIOImeM:
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1. IPEJMET JOI'OBOPA

JloroBop ompeznenseT OCHOBHBIE YCIOBHS M IOPSIOK IPEIOCTaBICHHS AOOHEHTY YCIYT CBSI3HM, a TaK)Ke HHBIX YCIYT,
TEXHOJIOTUYECKH HEPa3phIBHO CBS3aHHBIX C YCIyraMH CBSI3M M HaIpaBiICHHBIX Ha IIOBBINIEHHE HX ITOTPEOUTENHCKOM
LIEHHOCTH (nayee Yciayru). YCloBHs AOToBOpa ycTaHaBiIMBatOTCS OmNepaTopoM CaMOCTOSTEIBHO B COOTBETCTBUH C
JEHUCTBYIOIINM 3aKOHOAATEIbCTBOM U BBIIAHHOM JIMLICH3NCH.

Omepatop oka3bIBaeT Y CIYTH Ha OCHOBAHWM MMEIOLINXCS TUICH3UH, BBIIAHHBIX YIIOJTHOMOYEHHBIM OpraHoM MUHHCTEpCTBa
CBSI3M U MacCOBBIX KOMMYHHKaimii Poccuiickoit Denepaiin, pa3MelieHHbIX 0 aapecy http:/www.helios-net.ru/licenses u
TIOMMEHOBAaHHBIX B PeriamenTe npexocrasieHus ycuyr cetu cBsi3u HeliosNet.

Iopsanox B3ammopeiictBuss CTopoH mpm wucHonHeHHH JloroBopa ompenernsieTcs YCIOBMSIME Hactosmero Jlorosopa,
[IpaBmnamu oOka3aHHsS YCIyT CBSI3M IO Iepefade AaHHBIX, YTBEP)KAECHHBIMH IIOcTaHOBIeHHeM IIpaBurensctBa PP or
23.01.2006 r. Ne 32, IlpaBunamMu OKa3aHUs TEJIEMAaTHUECKUX YCIYI CBSA3M, YTBEP)KACHHBIMH IOCTAHOBICHUEM
[IpaButensctBa P® ot 10.09.2007 r. Ne 575 (nanee IIpaBuna), Pernmamentom mpemocrtasieHus ycuyr cetd cBsa3u HeliosNet
(manee PernameHT), a Tak ke pyKOBOASIINMU TOKYMEHTaMH OTPaciu «CBs3by.

2. MOPAJOK OKA3AHUSA YCIYT

Hcnonnenne JloroBopa mHpou3BOAMTCA HA OCHOBaHMM biaHka 3aka3a, COCTaBICHHOro Mo (opme, yCTaHOBIEHHOH B
Ipunoxennu Ne 1 k Hacrosmemy JloroBopy. bnank 3aka3a moamuceiBaercst CTOpoHaMu NpH 3akiodeHHH JloroBopa U
SIBJIICTCS €T0 HEOTheMIIEMO# YacThlo. braHk 3aka3a IeHCTBYeT B TEYEHHE BCEro cpoka JercTBus J[oroBopa M MOXET OBITH
n3MeHEH 1o cornacuro CTOpoH.
brank 3akaza MOAMUCHIBacTCS AOGOHEHTOM (Ui FOPUAMYECKHMX JIMI ¥ WHAMBHAYAIbHBIX MPEANPHHUMATENCH Takxke
3aBepsieTcsl MedaTblo) M Hampasisercss B aapec Omeparopa mo ¢akcy, mo e-mail (CkaHMpOBaHHas KONMs) WM C
HCIIOJIb30BaHUEM JIEKTPOHHOI (hopMBI B TMYHOM KabuHete https:/bill.helios-net.ru.

ITonyyeHHbIe TaKUM O0Pa3OM JOKYMEHTBI CUMTAIOTCS NMOJJIMHHBIMH M SIBISIOTCS HAISKALIUM J0Ka3aTelIbCTBOM
BO3HHKHOBEHHMS /WM N3MEHEHNUS NPABOOTHOIICHUH Mexxty CTOpOHAMH.
Ipy DOCTHKEHUH OCTATKa ICHEXHBIX CPEICTB Ha JIMLEBOM cyeTe AGOHEHTa pa3mepa, IPEeAyCMOTPEHHOTO 11. 3.4.2, nuneBoi
cuér OJOKHMpYeTCs, a IpPEeNOCTaBICHHE YCIYr MNpekpainaercs. Pa30aokupoBka M BO30OHOBIICHHE [OCTYNA K YCIyram
MIPOUCXOANT TIOCIE HA/UIKAIIEro IOMOJHEHUs JIMIEBOro cyera AGOHEHTOM Oe3 B3MMAaHHWS JONOJHUTENBHOM IUIaThl 3a
Ppa30IIOKHPOBKY.
Ha nepuop 6J0KHPOBKH JIHIIEBOT0 c4eTa (B TOM YHCJIe 0 OCTATKY CPEICTB Ha cyeTe) AGOHEHT He 0CBO0OOKIAETCH OT
BHeCEHHsI aG0OHEHTCKOM IJIATHI B COOTBETCTBUH € BHIOPAHHBIM TAPU(PHBIM MJIAHOM.

3. HOPSIJOK PACUETOB

Iensr Ha Ycmyru, okassiBaeMble AOOHEHTY, ompenenstorcsi brankoMm 3aka3a u tapupamu Onepatopa. Tapudsr u HeHbI,
npuBeeHHbIe B JloroBope, JlOMOTHUTENBHBIX COTTIANIEHISX, bllankax 3aka3a yKa3bsIBalOTCSI B POCCHHCKHX pyOusix, 6e3 ydera
HaJIOTOB U MHBIX 00s3aTeNIbHBIX IUIATEXKEH.

Ormtata ycimyr Hpou3BOANTCS AOGOHEHTOM B Oe3HaIMYHOHN (opMe, IyTeM MEepedHCIICHUs IEHEXKHBIX CPEICTB HA PACUCTHBIH
cuer Omeparopa. Yciyra CYMTaeTcsl OIUIAYEHHOW IO (aKTy IIOCTYIUICHUSI NEHEXKHBIX CPEIACTB Ha pacdeTHBIH cYeT
Oneparopa.

OTYeTHBIM TNEPUOAOM SBISIETCS KalleHIApHBIM Mecsl. PacueT oObema oka3aHHBIX AOOHEHTY YCIyr NpOHM3BOIUTCS Ha
OCHOBaHHH JaHHBIX ABTOMaTH3HPOBaHHOI cucTteMbl pacueToB (ACP) Oneparopa.

IIpu 3axmouennn JloroBopa AGOHEHTY OTKPBIBACTCS JIMIEBOI CUeT (aHATUTHUECKHH CUET B CHUCTEME OyXTalTepcKOro yueTra
Omeparopa), Ha KOTOPOM OTpPAKAIOTCSI ONEpAalliM, CBA3aHHBIE C OKa3aHMEM AOOHEHTY yCIyr CBS3M, B TOM YHCIE MO
3a4HCIICHUIO IUTaTeKeH AOOHEHTA.

CrnmcaHue JeHEXHBIX CPEACTB C JIMIEBOro cuera AOOHEHTa OCYHIECTBISIETCS IO Mepe NPENOCTaBICHUS eMy YCIyr, B
pa3mepe, ycTaHoBIIeHHOM biankom 3akasa n tapudamu Omneparopa.

Ha nuieBom cuete AGOHEHTa yCTaHABIUBACTCSl HECHIIKAEMBIN OCTAaTOK B pa3Mepe 56,00 pyOuieid. Yeinyru mpefrocTaBisoTes
TOJIBKO MY HAJIMYMH Ha JIMIEBOM cueTe AOGOHEHTa CyMMBI, PEBBILIAIONICH pa3Mep HECHIKAEMOro OCTaTKa.

Bo u3bexanne OJOKMPOBKH JIMIIEBOTO CUYETa U MPEKPAIICHUs MPEIOCTABICHUS Y CIYyT B MOPSIKE, MPEAYCMOTPEHHOM 11.2.3.
JloroBopa, AOOHEHT HODKEH CaMOCTOSITENBHO CIEIUTh 332 COCTOSIHHEM CBOETO JMIEBOTO CUETa U CBOEBPEMEHHO IMOIONHSAThH
ero.

[Inatexu mo HactosimeMy JloroBopy Mpou3BOASTCS AGOHEHTOM aBaHCOBBIMH ILTATEKaMH Ha OCHOBAHHU COOTBETCTBYIOILIETO
brnanka 3aka3a 10 Hayana Mecsla, B KOTOPOM OyIeT OKa3bIBaTbCs Y CIIyTa.

ExxemecsiqHO, He mo3mHee 5 (IATOrO) UMCiIa Mecsla, cilemyromero 3a oT4€THeIM, Omeparop pasMmermaer Io ajupecy
https:/bill.helios-net.ru pacyeTHbIi AOKYMEHT 3a OTYETHBIH MeCsll C yKazaHHeM (PaKTHYeCKOro/CTOMMOCTHOrO 00BEMa
OKa3aHHBIX ycnyr u cueT-¢paktypy. Ecim mo 10 (mecstoro) umcnma mecsina, CIEAYyIOIIEro 3a OTYETHBIM, AOOHEHT He
MIPEABSIBUT MIPETEH3HUH 10 00beMy OKa3aHHBIX YCIYT, TO PACUCTHBIM JOKYMEHT CUMTACTCSI UM MOATBEP)KACHHBIM, a YCIYTH
OKa3aHHBIMU M IPUHATHIMH.

AOGOHEHT BIIpaBe 0TKA3aThCS OT 3aKa3aHHBIX U OIUIAYE€HHBIX B COOTBETCTBHH ¢ braHKoM 3aka3a Yciyr, npeaynpeaus 00 3ToM
Omeparopa 3a 10 gmeir. B Takom cmydae, OmepaTop HEHCIIOIb30BaHHBIE ACHEXKHBIC CpelcTBa AOOHEHTa, 32 BBIUETOM
(haKTHUECKNX ¥ ONIEpallMOHHBIX pacxonoB Oreparopa, 3a4HCIIseT B CUET OIUIAThI APYTHX YCIIYT, 3aKa3aHHBIX AOOHEHTOM.
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Ipu otcyrcrBum apyrux ycayr mo Jorosopy Omeparop Bo3BpamiaeT AGOHEHTY HEHCIIOIb30BaHHBIE JCHEKHBIE CPEACTBA.
Bo3Bpar feHeXHBIX CPEICTB MPOM3BOAUTCS NPH HAIUYNH JOKYMEHTOB, IO3BOJISIOIINX JIOCTOBEPHO YCTAaHOBHTH AOOHEHTa
no J{orosopy.

Komuccnonnsle c6opsl, B3umaemble bankom AOoHeHTa w/miam PacueTHeIM 0GaHKOM, a Tak ke JioOble Ipyrue cOOpBI,
B3UMAaeMbI€ 33 OCYIIECTBIICHHE IIATeXeH M0 JJOroBoOpY, OIuIaunBaeT AGOHEHT.

Bcest nHbOpManus 0 COCTOSHUM JIUIEBOro cyera AGoHeHTa pa3melnaercs o aapecy https:/bill.helios-net.ru. Madopmarms o
COCTOSIHMHU JIMIEBOTO cuyeTa AOOHeHTa KOH(HAEHNIMAIbHA, a JOCTYN K Takoi mH(opmaruu AOOHEHTa OCYLIECTBISIETCS C
HCTIONBb30BAaHUEM YHHKAIBHOTO BXOAHOTO HMEHH (JIOTHH) H TTapoOJIs.

4. OBA3AHHOCTHU CTOPOH

Omneparop ob6s3yeTcs:

O6ecnieunBaTh AOOHEHTY BO3MOXHOCTD MOJTG30BaHMsS Y cyraMu 24 qaca B CyTKH 7 AHEH B HEJENIO, a TAK)Ke CBOEBPEMEHHO
U B HajJIeXkalleM IOpsAKE YCTPAHATh HEHCIIPABHOCTH, IPEIATCTBYIOLINE IMOJIb30BAHUIO Y CIyraMH, BO3HHKIINE [0 BHHE
Omneparopa.

He nomyckarh MCIONB30BaHMSA B CBOEH CETH CBSI3M YCTPOWCTB, HE 3apEerMCTPUPOBAHHBIX M HE CEPTHOHIMPOBAHHBIX
YHOJIHOMOYEHHBIMHU I'OCYIapCTBEHHBIMU OpraHaMu.

Pazmemats Ha caiite www.helios-net.ru Bcio uH(popManuio, HeoOXoauMy0 AOGOHEHTY AJI MOMYYEeHHUS A0CTyNa K YciayraM u
HCIIOJIHEHMSI UHBIX yciioBuil JloroBopa B cootBeTcTBUU ¢ Pernamentom u [IpaBunamu oxazaHus yciyr.

Pasmectuth Pernament Ha caiite www.helios-net.ru.

AOGOHEHT 00s13yeTcst:

IIpou3BoaUTh CBOEBPEMEHHYIO OIIATY Y CIyr B COOTBETCTBHUM € yciaoBusaMHU JloroBopa u PernamenTom.

CaoeBpeMeHHO u3BenaTs Oneparopa 000 BCeX aBapHIHBIX CUTYAIUAX, IIEPEPhIBaX B OKa3aHUU Y CIIYT.

Osuakomutscs ¢ Pernmamentom u [paBnnamu, ykazanHeIMHE B 11. 1.3 HacTosimero JloroBopa, U cOOIIOATh HX YCIOBHSL.

B ciryqae Hecormacust ¢ 00b€MOM OKa3aHHBIX YCIYT, yKa3aHHBIM B PACUETHOM JJOKYMEHTE, pa3MEICHHOM B ceTH MHTepHeT B
coorBercTBUM ¢ I. 3.5. JloroBopa, He nosaHee 10 umcna Mecsua, CIEAYIOLIET0 3a OTYETHBIM, IPEIbSBUTH MPETCH3UIO
Ornepatopy 1o 006beMy OKa3aHHBIX Y CIIYT.

5. OTBETCTBEHHOCTbH CTOPOH

OtBercTBeHHOCTh CTOPOH NpH HCIONHEHUH JloroBopa, B TOM yHcie MOPAAOK HANpaBIECHUS M PAaCCMOTPEHUs NpPETEeH3HUH,
yCTaHABIMBAETCS HACTOAIMM J[OroBOpoM, a B YaCTH, HE YperylnupoBaHHoi uM, Pernamentom u IlpaBunamu.

AOOHEHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh M TMPABMIIBHOCTH CBEAEHMH, NMPEAOCTABIAEMBIX IPH 3aKIIOUCHHH
JloroBopa U ero UCHOTHEHUH.

OmepaTop He HECET OTBETCTBEHHOCTH 3a 3a/IepXKKM M Mepe0OM B MPEJOCTABICHUH YCIYT, MPOUCXOAAINNE IO MpPHYHHE,
IpsIMO MJIM KOCBEHHO He 3aBucsmied or Omeparopa, B TOM YHCIE B Clydae BPEMEHHOrO BBIXOAA M3 CTPOSl WIIM THOEIH
CI[yTHHMKA, 4Yepe3 KOTOPBIH OCYIIECTBISETCS IMpefoCTaBlIeHHe YCIyr, a TakkKe 3a ymepO, MoHecEéHHBII AOOHEHTOM B
pe3yabTaTe HCHONB30BaHMUS MM HE HCIONb30BaHMA UM Ycnyr. OTBeTcTBeHHOCTh Omeparopa 3a pealbHbIH J0Ka3aHHBIN
yiuiep6 B TEYEHHE OJHOrO TroJa HE MOXET MpPEBBILIATh CYMMY, SKBHBAJICHTHYIO OIHOKPAaTHOMY pa3Mepy CpeIHEero
©KEMECSYHOTO CTOMMOCTHOTO 00BeMa MOTpeONIeHUs yCIyr, HcUuciasieMoro Ha ocHoBaHuW naHHBIX ACP Omeparopa 3a 3
(TpM) NONHBIX KaJEeHAAPHBIX MECAIa, IPEANIECTBYIOMINX AaTe MPEAbIBICHUS PETCH3HUN.

OTBETCTBEHHOCTD 33 COXPAHHOCTh aTpUOYTOB focTyna AGoHeHTa Kk Yciryram cetn Oneparopa HeceT AOOHEHT.

B cmydae mapymenust omxuoi m3 Cropon ycnoBuii JloroBopa, apyras CropoHa HampaBisieT HapymmBieid CrtopoHe
odurmanpayro nperensuto. Hapymupmas CTopoHa o0s3yeTcs B CpPoOK, He mpeBblmaromuii 20 (aBaanatu) pabodyux JHEH
MIPEICTaBUTh O(QUIMAIBHBIA OTBET HAa IPETEH3UIO C yKa3aHHeM (DaKTOB, 0OOCHOBBIBAIOIINX €T0 MO3HIHIO, U MPUIOKEHHEM
COOTBETCTBYIOIUX JOKYMEHTOB. [laHHOE MONOKEHNE HE MPEMSTCTBYET YCTHOMY yPEryIHpPOBAHHUIO CIIOPOB, TaK K€ KaK M UX
YPEryJIUPOBAHHUIO MTyTeM OOMEHa JIEKTPOHHBIMH COOOIICHHUSIMH.

6. CPOK JEMCTBUSI U ITOPSITOK PACTOPKEHUSA

JloroBop 3akitodaercss CpOKOM Ha 1 (OJHH) TOJ] U BCTYIAET B CHIIy C MOMEHTA €T0 TOAITUCAHUSL.

Ecmu mn omna u3 CtopoH 3a 30 (TpuauaTh) KaleHJapHBIX AHEH 10 OKOHYaHUS CpoKa JIecTBus JloroBopa HE 3asBHT O €ro
pacTopeHHH, To JelicTBre JoroBopa mpouieBaeTcs Ha KaXkIbIi CIIeTyIOINi KaJICHIAPHBII TO/I.

Iopsnox ¥ ycaoBHs NPHOCTAHOBJICHUS ISHCTBHS JIoroBopa omnpeaensercs PernamentoM u [paBnnamu.

JloroBop cUMTaeTCsl paCTOPTHYTHIM TOJIBKO MOCIIE MTOJTHOTO pacdyéTa 3a OKa3aHHbIe U OKa3bIBaeMble Yciyrd. JlaTtoli oTkasa ot
VYenyr cunTaeTcs AECATHIM KalleHOapHbIM AeHb mHocie mnoixydeHus OmepaTopoMm OT AOOHEHTa NMUCbMa € MPOChOOH O
npeKpamnieHu neicTus loroBopa, eciii B TEKCTE MMCbMa He yKa3aHa OoJee MO3IHss JaTa.

[Ipu HamuuK Ha TUIEBOM cueTe AGOHEHTa CyMMBI OOJIBINIEH, YeM CyMMa HECHH)KAeMOTO OCTAaTKa B COOTBETCTBUH C 1. 3.4.2.
Jorosopa, goctyn k yciayre OmepaTopoM He mpekpamaercs.. [Ipn JOCTHKEHHM CyMMBI HECHIDKA€MOTO OCTaTKa WM HpPH
HaJIMYUN 3370JDKEHHOCTH AOOHEHTa, NOCTyH K yciyre Onmokupyercsi, 1 CTOpOHBI NPOU3BOAAT CBEPKY 33TOJDKEHHOCTH 32
TIepHOJT IEUCTBHUS JOTOBOPA.

dakTHyecKkoe He HCHOJIb30BaHNE AOGOHEHTOM YCIIyr He SIBIsIeTCsl 0€3yCIIOBHBIM OCHOBAHMEM IUIS NIPEKPAILECHUs CHCTBUS
JloroBopa. AOOHEHTCKas IUIaTa, €CIM TaKoBas MpeayCcMOTpeHa biiankoM 3aka3a win TapuHbIM I1aHOM AOOHEHTa,
HAYMCIISIETCS 10 JAaThl PACTOP KEHUS JOr0BOPa.

7. KOHOUJEHIUUAJIBHASA HH®OPMALIUS

HecankunonnpoBanHoe pasriamenne CTOpoHaMH KOH(PHICHIUATBHON WH(OpMAIMU, €CId OHO MPUYMHWIO ymepOd MHOM
Cropone, naér norepresiueii CTopoHe mpaBo TpeOOBaTh OT BHHOBHOW B TakoM HapymiieHHH CTOPOHBI BO3MEIIEHHUS BCEX
MIPSIMBIX YOBITKOB, MOHECEHHBIX IoTepIeBIeil CTOpOHOI BCICICTBUE TAKOTO HAPYIICHHSI.

Kondunennuansuoi napopManue B pamMkax Jloropopa sBISIOTCS CBEICHNS, CTABIIIE U3BeCTHBEIME CTOpOHAM B pe3yiabTaTe
UCIIONHEHUsT JaHHoro JloroBopa W He HaxoJsmiMecs B CBOOOZHOM JOCTYIe, B TOM YHCIIE TEXHHYECKHE YCIOBHS
npenocTaBieHus Y cryr AGoHeHTy, yuéTHas nHopMmairs AOCOHEHTa, CXeMa OpTaHU3aIiU CBSI3H.

8. JONNOJIHUTEJIBHBIE YCJIOBUS

OnepaTop BIIpaB€ B OTHOCTOPOHHEM MOPAAKE BHOCHUTL U3MCHCHHS B YCJIOBHUS OKa3aHUA chyr, B TOM YHCJIC B MOPAOOK
OIIaTel M Tapu(bl Ha YCIyrd, MpeaycMOTpeHHbIe HacTosmuM Jloroopom. OO M3MEHEHHMH YCIOBHH OKa3zaHHA Y CIyT
Omneparop yBenomisieT AGOHEHTa He mo3aHee, 4eM 3a 10 (gecsaTh) AHEeH 10 X BCTYIUICHHS B CHITY.
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8.2. B memsx 3axmoueHus u ucnoidHeHus JloroBopa, CTOPOHBI MPEICTaBISIIOT HEOOXOAUMBIE JTOCTOBEPHBIE CBEIEHHS O cebe, a
IIPU MX U3MEHEHHH — MHGOPMHPYIOT 00 3ToM apyryio CTopoHy B TeueHue 5 (msitu) pabounx qHeil. B mportuBHOM ciydae
pacd€Tsl OyIyT CIUTATHCS MIPOM3BENECHHBIMHE, a MH(GOPMANKs, TIepeaaHHas [0 CTapbIM PEKBU3UTAM — ITOTYISHHOI.

8.3.  AGOHEHT caMOCTOSTENBHO MPOBEPSET aKTyaIbHOCTh CBOCH yueTHOW MHpopmarmu yepe3 caiit: www.helios-net.ru, 1 npu
HaJIMYUN M3MeHeHHH uHpopMmupyeT 00 3ToM Oreparopa ¢ HCIOJIB30BAaHUEM DJIEKTPOHHOH (DOPMEI B JINYHOM KaOWHETe MO
azgpecy: https://bill.helios-net.ru.

8.4. CropoHBI JOrOBOPHJINCH, YTO HAIJEXKAIIUM 00pa3oM O(OpMIICHHBIE JTOKYMEHTHI, HaNpaBisieMble M0 (hakcy, a TaKKe Mo
9JIEKTPOHHOHN MOYTEe B CKAHUPOBAHHOM BHE, MPUHUMAIOTCA CTOPOHAMH K HCIIOIHEHHIO U MMEIOT IOPUANYECKYIO CHITy IS
CTOpOH /10 MOMEHTA MOTy4YEeHHs] OPUTMHATIOB TaKUX JOKYMEHTOB. JlomyckaeTcst co cTopoHsl OnepaTtopa 3aBepenue Jlorosopa
1 UHOH TIOKyMEHTAIlNH, COCTABIIsIeMON BO HCIONIHEeHHe [loroBopa, cpencTBaMu (JaKCHMHIIBHOTO BOCIIPOM3BEACHHUS MOAITNCH
1 JIEKTPOHHOTO OTTHCKA IT€YaTH.

8.5. IIpumeHumbIM npaBoM Ui HacTosero /lorosopa siBngercs npaso Poccuiickoit @enepannu.

8.7. He yperyaupoBanuble CTOpOHaMH CIIOPBI M pa3HOIJIACHS, BO3HHUKILNHME B MpOIECCe WCIIOMHEHMs HacTosmiero Jloroeopa,
paspeluaioTcs B CyAeOHBIX MHCTAHLMAX MO MecTy HaxoxzaeHus Omnepatopa. Criop MoXxeT ObITh IepellaH Ha PacCMOTPEHHUE
CyzeOHOIt HHCTaHIIMH TOJIBKO MOCIE COOTIOICHHS IPETEH3NOHHOTO TOPSIIKa Pa3pelIeHusI.

8.8.  Hacrosmwuii JloroBop COCTaBIICH B ABYX 9K3EMIUIIPaX, IMEIOMUX OAWHAKOBYIO IOPHANYECKYIO CHITY, IO OJHOMY SK3EMILIIPY
TS Kaxkaoi n3 CTOpoH.

8.9. Pernament u IlpaBuina copep:xkatr B cebe ycinoBus, obsi3arenbHble s coOawonenus Croponamu. IoamucwiBas
JloroBop, AGoHeHT moATBep:kAaeT, 4YTo OH 3HakoM ¢ IlpaBuiaamu u PernameHToM, ony0JMKOBAHHBIMH B CETH
HHTepHet no agpecy: www.helios-net.ru, 1 HoJ1HOCTBI0O IPUHUMAET UX YCJIOBHSI.

9.AIPECA U BAHKOBCKHUE PEKBU3UTbHI CTOPOH
ABOHEHT:
CBHETEJIbCTBO 0 PErHCTPAIINH:
Cepusi: - Howmep:
JlaTa Bel1aYM:
Peructpupyroumuii opras:
baHkoBcKHe pEKBU3UTHI:
WHH/KIIII:
Bbank noJsyyareJs:
P/c: BUK:
K/c: OI'PH:
WHH/ KIIT
IOpuanueckmii aapec:
IlouToBBbIii agpec:
OI'PH
Tea./®akc:
E-mail:

Ot Oneparopa Ot AGoHeHTa

Jara: Jlara:

Hopnuce: Ilopnuce:

JomxHoCcTh: JonxHocThb:

DUO: DPHUO:

JIOKyMEHTBI, HOATBeP KIal0IHe TOTHOMOYHsI: YCTaB JIOKyMEHTBI, HOATBePKAAI0IIHe TOJTHOMOYHSI:
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NPUJIOXKEHHUE 1

K Jloroopy Ne 00 O0Ka3aHMH YCJIYT CBS3HU

BJIAHK 3AKA3A Ne oT «__»

20 L

Howmep norosopa (JIMIIEBOTO cueTa)

Haumenosanue abonenra

I'pynma TapudHEIX mI1aHOB

CrryTHHK

O Dkcnpecc AM2 [l Okcnpecc AM22 [l Dxcnpecc AM3 O stman 201

Mak-azipec KapTbl

IP-agpec

JOIIOJIHUTEJIBHBIE YCIIYI'U*

VYenyra ninatnas

VYecayra 6ecratHas

VYcnyra ruiatHast

VYcenyra rutatHas

VYcnyra ruatHast

OooiQo|.

VYenyra minatHas

* JIONONHUTETbHBIE YCIIYTH MPEIOCTABISIOTCS U TAPUPUIIUPYIOTCSI B COOTBETCTBHU C

tapudHoit momutrkoit HeliosNet

Hacrosmuit binank 3akaza Moxet OBITH OTMEHEH B NOpAIAKE, IPEAYCMOTPEHHOM I[OFOBOpOM, WK IYTEM MOATIMCaHUSA CTOPOHAMU
HOBOTO briaHka 3akasa ¢ aHaJIOTHYHBIM HOMEPOM U TOYKOMN JocTyIma.

Ot Oneparopa
JHara:
IToamnucse:

DdUO:
JIOKHOCTB:

Ot AGoHeHTa
Jlara:
ITonnuce:

DdUO:
JIOMKHOCTB:

# .
Baank 3aka3a npu He00X0AMMOCTH MOKeT ObITh H3MeHeH OnepaTopoM HCXO0As U3 TEXHUYECKOH BO3MOKHOCTH
ABTOMaTH3UPOBAHHOIi cucTeMbI pacuero Oneparopa.




ineZaak
~ WHCTPYKLUS 10 O®OPMJIEHUIO
e I 0 s = n e JOTOBOPA OB OKA3AHUH YCJIVT CBSI3U

1.2.

1.3.

1.4.

1.5.

1.6.

ITopsiaoK MOANMCAHNUS J0TOBOPA 00 OKA3AHUH YCJIYT CBS3H
JoroBop 00 okazanuu yciayr cBsasu (manee JloroBop) mo dopme yrBepikaeHHOH OmnepaTopoM pa3MeInaercs 1o aapecy
www.helios-net.ru, 1 MOKeT OBITh IPUHAT AOOHEHTOM HE MHAYe KaK MyTeM MPUCOSANHEHHUS K MPeIoKeHHOMY JloroBopy
B LICJIOM.

BHeceHne mpaBoK B TeKCT J[oroBopa He JOIyckaercs (3a HCKIIOYCHHEM peKBU3MTOB JloroBopa M uHpOpManuu o6

AOOHeHTe) UHa4e KaK B MOPSAKE, IPEIyCMOTPEHHOM 3aKOHOM.

JloroBop siBIsIETCSA MyOJIMYHBIM JOTOBOPOM B COOTBETCTBUH ¢ M. 1 cT. 426 'K PD. AknenroBanneM Hactosmero Jorosopa

SIBIISICTCS. BHECCHHWE aBaHCOBOTO IuTaTexka AOOHEHTOM Ha pacyeTHbIH cder Omepatopa u Hampasinenue Omepatopy (o
(hakcy, HO DJIEKTPOHHOM TOYTe (CKAHKONMIO) WM C HCIIOJIb30BAaHHUEM O3JIEKTPOHHOW (OpPMBI B JHYHOM KaOHWHETe
https://bill.helios-net.ru) brnanka 3aka3za Ha yCITyTH.

ITo xemannio AGoHeHTa J[0roBOp MOXKET OBITH 3aKIIIOUCH B MHUCHMEHHOH Qopme™. s aTOrO, JHI0, YIIOTHOMOYEHHOE
OmnepaTtopom, 3amoinHsieT JloroBop, MOANMCEIBAET €r0 M HEOOXOJMMBIC NPHIOKEHUS, M HAIpPaBIsET JOTOBOPHYIO
JOKYMEHTALMIO 10 afipecy, yKa3aHHOMY AOOHEHTOM. AOOHEHT IOcCle IOANMKMCAHUsA JIOOBOPHOH JIOKyMEHTaluH,

OpraHusyeT €€ N10CTaBKy B O(i)I/IC OHepaTopa, COIIaCHO MMOYTOBOI'0 aApecCa, YKa3aHHOI'O B CTaTbC 9 Z[ormzopa.

PexBu3uThl AGOHEHTA M JaHHBIC 00 ero NpeaACTaBUTEIIC, YIIOJITHOMOYCHHOM Ha IMOAIMMCaHUE I[OFOBOpa, BHOCSTCS AOOHEHTOM

CaMOCTOSITEEHO. J[OrOBOp TOJMHUCHIBACTCS CO CTOPOHBI AOOHEHTAa WCKIIOYHTENHHO JIMIIOM, YKa3aHHBIM B CTaThe 9
Jlorosopa.

B cnyyae, xorja J10oroBop co CTOpoHbI AGOHEHTa — OpPraHHM3alluK TOAMUCHIBACTCS HE PYKOBOJHUTENEM, a WHBIM JIUIOM,
ﬂeﬁCTBleLHHM Ha OCHOBaHUU NOBEPECHHOCTH, NPUKa3a WU )Ipyl"Ol"O )IOKyMeHTa, K HOFOBOpy HeOGXO}II/lMO TMPUIOXKHUTH

KOIUIO TAKOTO NOKYMEHTA, 3aBEPEHHYIO PYKOBOAUTECIIEM OpraHu3saluu.

Odopmiienne AGOHEHTOM UHBIX TI0KYMEHTOB, CBSI3aHHBIX ¢ JloroBopom

Best koppecnoHIeHIUsS U JOrOBOpHAsh JOKYMEHTAI[Hs, HalpaBiseMas B paMKaxX HCIoIHeHus Jlorosopa, B 00s3aTeIbHOM
MOPAAKE OOJIKHBI:

- coxaepatb pekBU3uTH Jlorosopa (1aty u HoMep);

- OBITh HOAMHUCAHBI JULIOM, YKa3aHHBIM B cTaThe 9 JloroBopa, eciu AGOHEHT MpeABapUTENbHO He u3BecTUT Oneparopa

O HAACJICHUN COOTBETCTBYIOIIUMH MOJTHOMOYHUAMHU UHOTO JIMIA C IPECACTABIICHUEM MMOATBEPKIAOIINX JOKYMEHTOB.

s AGoHeHTa- MOTPeOIISIONIEro YCIyTH ABYHAIPABICHHOTO IOCTYIA K ceTH MHTepHeT, a Takke AGOHEeHTa- HepesuaeHTa PO
(pu ucnob3oBaHuy MOOBIX yeuyr cetn HeliosNet), 3akmodenne JloroBopa B MUCBEMEHHOM (hopMe 00s13aTEIBHO.
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	*  Для Абонента- потребляющего услуги двунаправленного доступа к сети Интернет, а также Абонента- нерезидента РФ (при использовании любых услуг сети HeliosNet), заключение Договора в письменной форме обязательно.  
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